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AMAG:
Bu politikanin amaci; tim paydaslar ile iliskilerimizde, Dostel tarafindan belirlenmis davranis kurallarina uygun
olarak, seffaf ve karsilikli agik iletisim iginde ve etik ilkelere uygun davranmasini saglanmaktir.

TANIMLAR:

Rekabete Hassas Bilgiler: Sayilanlarla sinirli olmamak Uzere arun, fiyat degisiklikleri, zam oranlari, zam
tarihleri fiyat stratejisi, indirimler, kar ve diger sartlari, Gretim miktarlari, kapasite kullanimlari, stok, satis, siparis,
ihracat, ithalat, satis hedefi adetleri, maliyetler, yatirnm planlari, musteri listeleri, tesvik ve primler gibi kamuya
aciklanmamis ve ticari sir niteliginde olan ve rakiplerle paylasiimasi halinde rekabeti bozacak, kisitlayabilecek
ve/veya bu etkiyi dogurabilecek nitelikteki bilgiler “Rekabete Hassas Bilgi” olarak nitelenir.

Ambargo: Ekonomik veya politik nedenlerle belirli bir lilkeye tiim veya belirli tiriinlerin ihracati veya ithalatinin
bir devlet tarafindan yasaklanmasini ifade eder.

ihracat Kontrol Diizenlemeler: Ticaret, dis politika ve ulusal giivenlik nedenleriyle teknolojilerin, bilgilerin,
trdinlerin ve hizmetlerin ithalatini, ihracatini ve yeniden ihracatini diizenleyen ve kisitlayan ilgili (ilke mevzuatini
ifade eder.

Sahte Uriin: Sahte pargalar, onayl bir sistem altinda tasarlanmis ve iretilmis gibi gériinen parcalardir. Ayrica,
kullanim émdrlerinin sonuna ulagmis veya onarilamayacak sekilde hasar géormus ve daha sonra degistiriimis ve
“kabul edilebilir’ olarak yanhs tanitiimis parcalari da ifade eder.

Mobbing (Psikolojik baski, yildirma): Yoneticileri veya ¢alisma arkadaslar tarafindan, kisiyi isten sogutmak,
performansini dislirmek, performans gostermesini engellemek, is huzurunu kagirmak, yildirmak, diglamak,
g6zden dismesini veya istifa etmesini saglamak amaciyla yapilan, sureklilik arz eden, bilingli ve sistemli
davranislardir. Calisani sirekli suglama ve elestirme, pozisyonunu ve statlisiini kiigimseme, kapasitesinin
altinda veya anlamsiz veya gereksiz isler verme, asli isi olmayan goérevlerle mesgul etme, verilen isleri sebepsiz
geri alma, calisanin asli isini baskalarina verme, is ortaminda gérmezden gelme, ¢alisanin performansini sirekli
kigiimseme, onur ve 6zguvenini kirici isler yikleme, ¢alisanin dedikodusunu yapma, lakap takma, uygunsuz
sakalar yapma, guling duruma distrme, alay etme, asagilama, s6zli ya da yazili olarak tehdit etme, kaba ve
kot sozlerle rencide etme, mobbinge yénelik tavir ve davraniglardir.

Disiplin Cezasi: is sozlesmelerine ve/veya toplu is sdzlesmesine, yirirliikteki mevzuata ve/veya Dostel
Davranig Kurallari ve Etik Politikasina, ilgili politikalara, prosedrlere, talimatlara, yonetmeliklere, tamimlere vb.
sirket ici duzenlemelere aykiri davranislar nedeniyle uygulanan yaptirimi ifade eder.

ihbar: Mevzuata, Dostel Davranis Kurallari ve Etik Politikasina, ilgili sirket ici politika, prosediir, ydnetmelik veya
ic dizenlemelere aykirilik teskil ettiginden/edeceginden siphelenilen eylemlere iliskin gdézlem ve endiselerin
isbu Politika ‘ya uygun sekilde paylasiimasini ifade eder.

Misilleme: Bir galisanin bir ihbarda bulundugu igin cezalandiriimasi amaciyla unvaninin disurilmesi, disiplin
cezasina carptiriimasi, isten ¢ikarilmasi, maasinda indirim yapilmasi, gérevinde veya vardiyasinda degisiklik
yapilmasi dahil ancak bunlarla sinirli olmamak uzere karsilastigi herhangi bir olumsuz eylem anlamina gelir.

DAVRANIS KURALLARI ve ETiK POLITIKA

1. Temel ilke ve Degerler:

e Dostel, tim is ve islemlerinde: yasalara, Turkiye Cumhuriyeti’nin taraf oldugu uluslararasi sézlesmelere,
Birlesmis Milletler insan Haklari Beyannamesi'ne, Birlesmis Milletler Kiiresel ilkeleri'ne (Global Compact)
uymayi, dogruluk, durustlik, sorumluluk, given ve saygi esaslari ¢ergevesinde hareket etmeyi, hesap
verebilirligi ve agikhdi ilke edinmistir. Bu ilkenin hayata gegirilmesi Dostel Ailesi'nin her bir Gyesinin, bu
yuksek durustlik standartlari bakimindan kisisel taahhidinu ve hesap verebilirligini gerektirir.

e Dostel, ¢galisanlariyla birlikte, yiksek ve sirekli misteri memnuniyeti sadlayarak, sirdurilebilir ve karh
bdylimenin yani sira, uluslararasi kalite ve standartlarda Griin ve hizmetler sunmayi amagclar. Bu suretle
Ulkesi, musterileri, yan sanayi, hissedarlari ve ¢alisanlari i¢cin glvenilirlik, devamlilik ve sayginlik simgesi
olmayi hedefler.
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Dostel tim paydaslari icin deder yaratmayi ilke edinmistir. Tim miusterilerimizin beklentilerine kalite ve
istikrarla karsilik vermek ilk énceligimizdir.

Dostel tiim paydaslariyla ¢cevresel, sosyal, etik, ekonomik ve ydnetisim alanlarindaki performans, hedef ve
ilerlemelerini sirekli takip etmekte ve tim paydaslariyla g¢aligmalar yuritmektedir. Bunu yaparken de
Birlesmis Milletler Kiiresel ilkeler Sézlesmesi'ni géz oniinde bulundurarak, Siirdirilebilir Kalkinma
Amaclarina katki saglamayi hedeflemektedir.

Tim faaliyetlerimizi tabi oldugumuz butin yasal dizenlemeler ve soézlesmesel yukumlaliklerimiz
cercevesinde yurutmek, kalitede, hizmette, ikmal kaynaklarimiz, bayi, tedarikgilerimiz veya diger
paydaslarimizla iligkilerimizde en iyi olmak, surdurulebilir is iligkisi yaratmak ve blyime saglamak temel
ilkelerimizdendir.

Yuksek etik standartlara uygun hareket etmek suretiyle misterilerimizin giivenini kazanmak ve sirketimizi
biyitmek Dostel’ in ana hedefidir. Bu hedefe ulasmak Uzere faaliyet gdsterilen alanlarda proaktif
davranmak ve piyasada lider olmak temel ilkemizdir.

Uriin ve hizmetlerimizin kalitesi galisanlarimizin kalitesiyle baslar. En iyi personeli ve yetigkin insan gliciinii
sirketimize gekmek ve istihdam etmek, insanimizin yeteneklerinden, glctinden ve yaraticiligindan azami
fayda saglamak; verimliliklerini artirmak, gelismelerine imkan tanimak ve ig birligi ve dayanismanin oldugu
bir calisma ortami yaratmak Dostel’ in devamlihdini saglamak igin segtigimiz yoldur.

Faaliyetin surekliligini saglamak Uzere, gerekli yatirnmlari gergeklestirebilmek, paydaslar igin deger
yaratmak, calisanlarimizin ve toplumun ekonomik ve sosyal gelismesine yardimci olmak (Uzere,
faaliyetlerden kaynak yaratmak ve tim kaynaklarin akilci kullanimini sadlayarak savurganliga 6dun
vermemek, ana ilkelerimizdendir.

Dostel, galisanlariyla birlikte tim is sureclerinde ve iligkilerinde en yulksek etik standartlara uygun hareket
eder.

Dostel, galisanlarina gerekli tim egitimleri verir ve c¢alisanlarindan, Dostel Davranis Kurallari ve Etik
Politikasina aykiri olabilecek herhangi bir durumu Sirketin etik bildirim kanallarina iletmelerini bekler.
Dostel’ de tam zamanli olarak galisanlar, Dostel ile is s6zlesmesi devam ederken, baska iste ¢calisamaz,
dogrudan ya da dolayl olarak kendi nam ve hesabina bir is yapamaz, yénetim kurulu Gyesi, danigsmani
veya temsilcisi olamaz.

Bagh oldugu Bolim Liderliginin yazili onayi alinmak kaydiyla, Calisanlarin, Dostel' de olan gorev ve
sorumluluklarini aksatmayacak, sosyal sorumluluk bilinci igerisinde, kamu yararina yonelik faaliyetlerde
go6rev almalari yukarida yer alan diizenlemelerin ihlalini teskil etmez.

2. Yasalara, Etik ilkelere ve Sirket Prosediirlerine Uyum:

Calisanlar, Dostel Davranig Kurallari ve Etik Kurallarini, gérevleri ile ilgili mevzuati, Dostel politika, proseduir
ve talimatlarini 6grenmek ve bunlara uygun hareket etmekle yikumludurler.

Calisanlar, tum gorev ve sorumluluklarini yuardrlikteki mevzuata uygun olarak gerceklestirir, kayitlarini
eksiksiz ve dogru bir sekilde tutarlar. Uglinc taraflarla yapilan anlagmalarin mevzuata, etik ilkelere ve sirket
politika, prosedurlerine uygun, acik ve anlasilir olmasini saglarlar. Mevzuatin belirsiz oldugu durumlarda
Dostel politikalarina uygun sekilde ve gerekli hallerde yetkili mercilere danisarak hareket edilmesini esas
alirlar.

Calisanlar, yurt ici ve yurt digi is seyahatlerinde, Dostel’ in bildirdigi kurallara gére seyahat taleplerini
gerceklestirir ve seyahat bitiminde masraflarini beyan eder. Calisanlar, bildirilen kurallar disindaki higbir
harcamayi seyahat masrafi olarak beyan edemez. Calisanlar seyahatlerine iliskin sunduklari tim evrak ve
bilgilerin dogru ve gergek olmasindan sorumludur.

Calisanlar, Dostel Davranis Kurallari ve Etik Politikasinda agik¢a yer almayan durumlarda, bu ilkelerin
ruhuna uygun, temel etik degerlerle uyumlu hareket etmekle ytukiamladur.

3. Aynmciligin ve Tacizin Onlenmesi

Dostel, ise alma ve calisma sureclerinde; dil, irk, renk, cinsiyet, felsefi inang, milliyet, distince farklligr,
malvarhdi farki, din, mezhep ayrimi gdzetmeden calisanlarina ve calisan adaylarina esit haklar
saglayacagini ve tek dl¢u olarak ise uygunluk vasiflarini arayacagini taahhit eder. Dostel, ¢alisanlarinin
gelisim sureclerinde, kariyer olanaklarinda, Ucret ve yan haklar yénetiminde esitlik ilkesi ile hareket
edecegini taahh(t eder.

Dostel tim faaliyetlerinde ve paydaslariyla iliskilerinde farkliliklara saygili, esitlik¢i ve ayrimciliga karsi bir
yaklasim sergiler ve is ortaklarinin ve diger tim paydaslarinin da bu yaklasima uygun davranmasini bekler.
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e Dostel, cinsiyet ayrimcihidi dahil ayrimciligin higbir tiriine, siddet ve/veya cinsel taciz dahil tacizin higbir
tirline tolerans gostermez. Calisanlarin, diger bir calisana veya ulglnci kisiye karsi bu ilkeyi ihlal eden
nitelikteki davranis ve eylemleri kesinlikle cezalandirilir.

4. Mobbinge Kargi Durugsumuz:

e Mobbing, Dostel Etik Kurallarina ve hukuka aykiridir. Dostel’ in ¢alisma ortamlarinda mobbinge asla
tolerans gdsterilmez.

e Calisanlarimizin irk, cinsiyet, inang, din, etnik kdken, ideoloji, siyasi gorus, yas, engellilik hali vb. saiklerle
ayrimciliga, digslanmaya, baskiya veya tacize maruz birakilmasina misamaha gdsteriimez.

e Calisanin itibarini zedeleyecek bigimde dedikodu ve séylenti yayllamaz.

e Topluluk 6niinde ya da herhangi bir ortamda, bir ¢alisanin rencide olmasina yol agacak, onur kirici s6z
veya davranislarda bulunulamaz.

e Calisanlar is guvenligi kurallarina aykiri sekilde, sagligina zarar verecek agir isler yapmaya zorlanamaz.

5. Cevrenin Korunmasi:

e Turkiye ve dlnya igin, gevre koruma bilinciyle davranmak ve bu bilinci yaymak goérevimizdir.

e Dostel gevresel tehditlere karsgi 6nleyici yaklasimlari destekler, daha etkin bir ¢evre sorumlulugunun
yayginlastiriimasi ve gevre dostu teknolojilerin gelistiriimesi igin girisimlerde bulunur.

e Dostel, dogal kaynaklari korumayi ve en verimli sekilde kullanmayi, olasi gevresel etkileri Urlinlerinin
tasarim asamasindan kullanim édmdarleri sonuna kadar kontrol altinda tutmayi, atiklari mimkin oldugunca
kaynaginda azaltmayi ve geri kazanmayi hedefler.

e Calisanlar, tim is slreglerinde Dostel Cevre Politikasina, Enerji Politikasina, Su Politikasina, Atik
Politikasina ve ilgili prosedirlere uyumlu davranmakla yukumlGdur.

6. is Saghg ve Giivenligi:

e Dostel, isyerinde ve isbasinda, is saghgi ve glvenlidini tam anlamiyla saglamayi hedeflemistir. Calisanlar
bu amagcla konulan kural ve talimatlara uygun hareket ederler ve gerekli énlemleri alirlar.

e Calisanlar, isyeri ve/veya isciler bakimindan tehlike arz eden veya yasa digi nitelikteki higbir esya ya da
maddeyi isyerinde bulundurmayacaklardir.

e Calisanlar; gecerli bir doktor raporuna istinaden bulundurulanlar harig, isyerinde uyusturucu, bagimlilk
yapicl, akli veya fiziksel melekeleri kisitlayici ya da ortadan kaldirici maddeleri bulundurmayacak, bu tar
maddelerin etkisi altindayken ¢alisma yapmayacak, sirket tarafindan kendilerine tahsis edilen arag, makina
ve ekipmani kullanmayacaklardir.

e Calisanlar olasi terdr, dogal afet, salgin hastalik vb. acil durumlarda kendilerini, calisma arkadaslarini, bilgi
ve bilgi sistemlerini korumak igin TB.37-Acil Durum Planinda tanimlanmis gerekliliklere uyarlar.

7. Fikri ve Sinai Miilkiyet Haklari:

e Dostel, yirittigu faaliyet gcergevesinde Uglncu kisilere ait, patent, faydali model, enduistriyel tasarim, telif
haklari, marka ve benzeri her turlG fikri ve sinai milkiyet haklarinin ihlaline ya da haksiz rekabete yol
acabilecek eylemlerden kacinir. Calisanlar bu hususlara uyum icin gerekli her turli tedbiri alacak ve
haberdar oldugu uygunsuzluklari derhal insan Kaynaklari birimine bildireceklerdir.

e Dostel, Sahte (riinlerin satin alinmasini ve kullaniimasini dnlemek igin gerekli 6nlemleri alacaktir. Urettigi
tim Grnlerini, misterinin belirttigi spesifikasyonlara gore Uretmeyi, musteri ile yapilan sézlesmeler ile
garanti altina almistir.

e Dostel, ¢alisanlari tarafindan gelistirilen yasal niteliklere haiz bulus ve galismalari, patent, faydali model,
endustriyel tasarim ve benzeri fikri ve sinai mulkiyet haklarini tesis ederek koruma altina almay: ilke
edinmistir. Bu c¢ercevede calisanlar yaptiklar bulusglari Dostel prosedurlerine uygun olarak belgeler ve
Dostel’ e bildirirler. Bu tir bulus ve bilgiler Dostel’ in yazili onayi olmadan G¢lncu kisilerle paylagilamaz.

e Calisanlar, Dostel’ e ait her turltu fikri ve sinai mulkiyet haklarina iliskin gizli bilgilerin Gglncu kisiler ile
paylasiimasinin gerektigi durumlarda Dostel’ e ait haklarin korunmasi igin gerekli tedbirleri Dostel
prosedirleri gergevesinde alacaklardir.

e Calisanlar, sirket bilgisayarlari igin bir yazilima ihtiya¢ duyduklari durumlarda bu ihtiyaglarini Dostel
prosediirlerine uygun olarak insan Kaynaklari Birimi araciligiyla karsilayacaklardir. Sirket bilgisayar
kaynaklari yalnizca is amaglh kullanilacaktir.
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Calisanlar dnceki igverenlerine ait kamuya mal olmamis gizli nitelikteki bilgi ve belgeleri Dostel’ e ya da
diger calisanlara ifsa etmeyecek ve diger ¢alisanlardan, énceki isverenlerine ait bu tiirdeki bilgi ve belgeleri
ifsa etmesini istemeyeceklerdir.

Calisanlar telif haklari kapsamindaki eserleri telif hakki sahibinin izni olmaksizin kopyalamayacak ve
kullanmayacaklardir.

Uglinc kisilere ait fikri ve sinai mlkiyet haklarinin hukuka aykiri bir sekilde kullanilmasi, kopyalanmasi ya
da cogaltiimasi yasalara aykiri olup, bu filleri igleyenler, mensubu oldugu sirketler ve bu sirketlerin
yoneticileri hakkinda mali ve cezai yaptirnmlar 6ngoérilmuistir. Calisanlar bdyle bir sorumluluga yol
acmamak icin gerekli dikkat ve 6zeni géstermekle yikumludurler.

8. Bilgi Yonetimi ve Gizli Bilgiler:

Calisanlar, gorevlerini yerine getirirken erisim sagladiklari Dostel’ e, hissedarlarina, tedarikgi vb. tim is
ortaklarina ait bilgileri gizli bilgi olarak muhafaza edecek, bu bilgileri is ile ilgisi olmayan diger kisi ve
kuruluglara ifsa etmeyecek, bilgilerin is geregi t¢uncu kisilerle paylagiimasinin gerektidi durumlarda, uygun
bir gizlilik s6zlesmesi imzalayacak, isin gerektirdigi kadar bilgi verecek ve bilgilerin gizliliginin korunmasi
icin gerekli tedbirleri alacaklardir.

Sirket gizli bilgilerinin yemek salonlari, asansor, servis arabalari ve benzeri umumi yerlerde konusulmasi
yasaktir. Sosyal medya ve benzeri mecralarda, sirketin henliz kamuya agiklamadidi gizli nitelikte olan
yatinmlar, projeler, gelirler, is gérismeleri, UGrlnler, prototipler, tasarimlar, prosesler, yatirm tutarlari,
maliyet, kar, marj ve fiyat gibi bilgileri, ticari sirlari ve gizli bilgileri paylasmak yasaktir.

Calisanlarin, iglerini yaparken kullandiklari ya da olusturduklari her tirli belge (yazigsmalar, notlar,
bilgisayar dosyalari ve elektronik postalar vb.) Dostel’ e aittir. S6z konusu belgelerin saklanma ve imha
edilme islemleri Dostel proseduirlerine uygun olarak yapilacaktir.

Calisanlar, islerini yaparken kullandiklari ya da olusturduklari her tirlG belgede yanlis, yaniltici, abartil,
varsayimlara dayall, spekiilatif, belirsiz veya uygun olmayan nitelikteki bilgi ve ifadeler kullanmayacaklardir.
Calisanlar Dostel’ e ait kamuya agiklanmamis bilgileri, kendilerine veya diger kisi ya da kuruluslara ¢ikar
saglamak amaciyla kullanamazlar.

Sirket bilgilerine erisim igin kullanilan sifreler, kullanici adlari ve benzeri tanimlayici bilgiler gizli tutulur
baskalar ile paylasiimaz. Sirket kurallarinin agikga izin verdigi haller disinda, onay vyetkileri diger
calisanlara devredilemez.

Resmi makamlar tarafindan yuaritilen sorusturmalara destek vermek ve resmi makamlar tarafindan sorulan
sorulari dogru ve eksiksiz olarak cevaplamak Dostel politikasidir.

Fabrika icerisine lretim alanlarinda izinsiz fotograf cekmek yasaktir. insan Kaynaklari biriminin bilgi ve
onayi ile fotograf cekilebilir.

Bilgi Guvenligi Dostel’ in éncelikleri arasindadir. Calisanlar, Dostel Bilgi Guvenligi Politikasina uygun
hareket etmek zorundadir.

9. Yatinmci lligkileri:

Dostel’ in, finansal performansini, operasyonel faaliyetlerini, yatirnm kararini etkileyebilecek gelismelere
iliskin ve henltiz kamuya duyurulmamisg bilgiler gizli niteliktedir. Dostel ¢alisanlarinin, Sirketin, Sirketin ana
hissedarlarinin veya Sirketin is ortaklarinin (tedarikgi ve benzeri) igsel Bilgilerini sirket disina agiklamalari
yasaktir. Edinilen tim igsel Bilgiler, yalnizca galisanlarin gérev tanimi geregi yapmakla yiikiimlii olduklari
isler ile sinirl olmak Gzere ve gizlilik kurallarina riayet edilmek suretiyle kullanilabilir.

Dostel, pay sahiplerinin yasalarla belirlenmis hak ve ¢ikarlarini korur, onlarin sagladigi1 kaynaklarin kargiligi
olarak deger yaratilmasi igin azami gayreti gosterir, olusan kari yasalara ve mevzuata uygun sekilde pay
sahiplerine dagitir ya da yatirima yonlendirir.

Sirket icinde ve disinda gerceklestirilen calisan, tedarikgi, misteri toplantilarinda, egitimlerde, sunumlarda,
konusmalarda, kurum roéportajlarinda, dergilerinde, basin-yayin kurum sosyal medya hesaplarinda
yayinlanan igeriklerde ve fabrika turlarinda yapilan tim bilgi paylasimlarinin, halihazirda kamuya
aciklanmis bilgilerden olusmasi ve bu bilgilerle tutarli olmasi gerekmektedir.

10.Toplumsal Yatirim:

Dostel sosyal sorumluluk ¢alismalarini ekonomik, sosyal, ¢evresel agidan surdurdlebilir kalkinmanin
desteklenmesine katki saglayacak sekilde yuritmeyi ilke edinmistir.

Dostel, calisanlarini, tedarikgilerini sosyal sorumluluk bilinciyle toplumsal kalkinmaya hizmet edecek sosyal
faaliyetlere génilli olmalar konusunda destekler.
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e Calisanlar, insan Kaynaklari biriminin onayi olmaksizin, Dostel adini kullanarak herhangi bir faaliyete,
dernege, kisi ya da kurulusa destek veremez, menfaat saglayamazlar.

e Dostel, galisanlarin sahsi tim yasal ve gonilli dernek ve benzeri faaliyetlere katilimlarina saygi duyar.
Bununla birlikte, ¢alisanlar bu tip faaliyetlerini mesai saatleri disinda gergeklestirmeli, bu faaliyetler icin
Dostel kaynaklarini kullanmamali ve s6z konusu faaliyetlerinin Dostel ile irtibatlandiriimamasi i¢in gereken
dikkat ve dzeni géstermelidir.

e Dostel’ in onayi ile yaratilen tim sosyal sorumluluk projelerinde, Dostel’ in dogru bir sekilde temsil edilmesi
amaciyla insan Kaynaklari birimi ile gerekli is birligi yapiimalidir.

11.S6zlesme Politikasi ve Sirketi Baglayici Hukuki islemler

e Dostel calisanlari, tglinci taraflarla is iliskisine girmeden dnce sirket politika ve prosediirlerine uygun olarak
s6z konusu uglncu taraflarin risvet, yolsuzluk, yaptirnm kurallar ile diger yasal dizenlemelere ve etk
ilkelere uygun olduguna iligskin yetkinlik degerlendirmesi yapmak ve is iligkisi stresince bu yetkinliklerin
korunduguna emin olmak ile yakimladur.

e  Sirketin UGglincu sahislar ile is iliskisine girdigi tim hallerde, taraflarin hak ve yikumluliklerini diizenleyen
bir s6zlesmenin is iliskisi baslamadan énce imza edilmesi zorunludur.

e Birden fazla bolimi ilgilendiren bir sbézlesme imza edildijinde sézlesme imzalayan, ilgili bolim
yonetimlerine bilgi vermekle yukimludur.

e Yodnetim Kurulu ig Yénergesinde belirtilen Temsil Yetkilileri ile Dostel tarafindan bir vekaletname ile dzel
olarak yetkilendirilenler diginda kalan galisanlar Dostel’ i taahhUt altina koyacak herhangi bir davranista
bulunamaz, Dostel adina imza atamaz, islem yapamaz.

e Yonetim Kurulu i¢ Yénergesinde belirtilen Temsil Yetkilileri ile Dostel tarafindan ézel olarak yetkilendirilen
caliganlar, Dostel adina yaptiklari iglemler sirasinda i¢ Yénerge 'de veya ilgili yetki belgesinde belirtilen
yetki sinirlarina uygun hareket ederler.

e  Sozlesmede yer alan dizenlemelere aykirilik tespit edilmesi halinde durumun tespit edilmesi ve karsi tarafa
gerekli ihtarin gonderilmesi S6zlesme imzalayanin gorevidir.

12. Ihracat Kontrolleri, Ticaret ve Ekonomik Yaptirimlar:
Dostel, mallarin, yazilimlarin, hizmetlerin ve teknolojinin ihracati veya yeniden ihracati lizerindeki gegerli
kisitlamalara ve belirli tilkeleri, bolgeleri, sirketleri veya tlizel kisileri ve bireyleri ilgilendiren ticaret lizerindeki
gecerli kisitlamalara uymalidir.

Dostel, kiiresel faaliyet gésteren bir firma olarak, ekonomik yaptirimlar ve ihracat kontrolleri ile ilgili
diizenlemelere uyulmasi igin gerekli énlemleri alir. Bu kapsamda, ambargo ve yaptirim listelerindeki kisilerle
ticari iliski kurmaz, dogrudan veya dolayli temas kurma zorunlulugu varsa, temas kurulmadan 6nce mutlaka
uyumdan sorumlu departman veya gérevliden onay alir.

13.Rekabet Mevzuatina Uyum:

e Dostel, faaliyetlerini rekabet mevzuatina uyum konusunda “SIFIR RISK” politikasiyla sirdirmektedir. Bu
politika cercevesinde, tim calisanlar Rekabet Mevzuati bakimindan risk teskil edebilecek her tirll
eylemden kaginir.

e Dostel highir sart ve kosulda, rakipleri ya da diger sirketler ile belirli bir mal veya hizmet piyasasinda
dogrudan veya dolayh olarak rekabeti engelleme, bozma ya da kisitlama amacini tagiyan veya bu etkiyi
doguran yahut dogurabilecek nitelikte olan anlagmalar yapmaz, uyumlu eylem icerisinde bulunmaz

e Dostel ¢alisanlarinin, dogrudan ya da dolayli olarak, rakip sirket calisanlari ile Dostel' e ait Rekabete
Hassas Bilgileri paylasmalari ya da rakip sirketlere ait Rekabete Hassas Bilgileri rakip sirket ¢alisanlarindan
almalari kesinlikle yasaktir.

e Calisanlar tarafindan rakiplere iliskin elde edilen, rekabete hassas bilgi niteliginde olmayan, bilgiler yasal
diizenlemelere uygun olarak sadece kamuya agik kaynaklardan elde edilip, ilgili tim dokiimanlarda s6z
konusu bilgilerin edinildigi yasal kaynaklar acikc¢a belirtilir.

e Rakip sirket calisanlari ile bir araya gelinen, dernek, oda, vb. tesebbdis birlikleri toplantilari Rekabet
Mevzuatinin ihlaline yol agabilecek eylemler bakimindan yiiksek risk tasirlar. Dostel ¢alisanlari, bu tip
toplantilarda Rekabete Hassas Bilgilerin gérusulecek olmasi ya da Rekabet Mevzuatina uygun olmayan
gbrusme, anlagsma ve kararlarin olasiligi halinde bu tip toplantilara katiimaz, katilmis ise derhal toplantiyi
terkeder ve durumu insan Kaynaklari Birimine yazili olarak bildirir.
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e Dostel calisanlari, Dostel’ in bu konudaki tim politika, prosedir ve talimatlarina tam bir sekilde uyar,
calistigl departman iginde bu duzenlemelere uyumu gozetir, gerekli uyarilar yapar, Rekabet Mevzuati ile
ilgili tereddit duyulan her durumda Insan Kaynaklari birimi ile irtibata geger, gorus alir.

14.Siyasi Faaliyet Yasag::

e Dostel, siyasi partiler, politikacilar ya da siyasi adaylar destekleyici faaliyetlerde bulunamaz, bu kisi ve
kuruluslara bagis yapamaz.

e Dostel, bu konularda igyerlerinin sinirlari igerisinde gosteri, propaganda ve benzeri maksatl faaliyetlere izin
vermez. Dostel e ait kaynaklar (arac, bilgisayar, eposta gibi) siyasi amacli faaliyetlere tahsis edilemez.

e Dostel, galigsanlarin tim yasal ve goniilli siyasi katihmlarina saygi duyar. Bununla birlikte, galisanlar siyasi
faaliyetlerini mesai saatleri disinda gercgeklestirmeli, bu faaliyetler igin Dostel kaynaklarini kullanmamali ve
s6z konusu faaliyetlerinin Dostel ile irtibatlandiriimamasi i¢in gereken dikkat ve 6zeni gostermelidir.

e Calisanlarin bir siyasi partiye veya adaya kendi adlarina bagista bulunmalari Dostel tarafindan
kisittanmamaktadir. Buna karsin, Dostel kaynaklarinin bu tir bagislar veya herhangi bir politik aktivite igin
kullaniimasi yasaktir.

15. Uriin Giivenligi ve Kalite:

e Uriin glvenligi ve kalitesi Dostel’ in ve calisanlarinin éncelikli hedeflerindendir. Bu cercevede calisanlar
sirket standart ve prosedurleri ile regulasyonlarina uygun olarak urtnlerin glivenligi ve kalitesini saglamak
icin Uzerlerine duseni yapmakla yukumlidurler.

e Dostel ve ¢aliganlari Grtin guvenligi ve kalitesinde devamliligin saglanmasi i¢in surekli iyilestirmeyi hedefler.
Bu cercevede kalite kiltiriinln galisanlara ve is ortaklarina yayilmasi 6ncelikli hedeflerimizdendir.

e Dostel kalite sistem talimat ve proseddrleri tGrlin ve hizmet kalitesini tanimlar. Dostel ve galisanlarimiz kalite
sistemi ve kilit gostergelerini, dlcllebilir sonuglar ile takip ederek Grunlerin givenlik ve kalitesinin surekliligini
devamli olarak saglar.

e Dostel tedarikgilerini kalite suregleri ve surekli iyilestirme ciktilarini dikkate alarak seger, bu sireglerini
devamli surekli iyilestirme igin tesvik eder.

e Dostel ve galisanlari glivenlik, ¢evresel ihtiyaglari ile muigsteri beklentilerini karsilamak igin c¢alisirken
surduralebilirligi de dikkate alir.

16. Paydaslarimiz ile iligkiler:

e Dostel, musterileri, is ortaklar (tedarikgileri, miteahhitleri, danisman vb.), hissedarlari, Dostel ¢aliganlari
ve benzeri diger paydagslari ve kamu ile olan iliskilerinde her zaman nazik, profesyonel ve adil bir sekilde
davranilmasini ilke edinmistir. Calisanlar bu ilkeye uygun davraniglar sergilemekle yukidmladir. Dostel
calisanlarindan ve is ortaklarindan Dostel Tedarik Zinciri Politikasina uygun hareket etmesini bekler.

e Dostel tim paydaslariyla olan iligkilerinde iletisim kanallarini her daim agik tutar ve paydaslarin sikayet ve
onerilerini her zaman dikkate alir. Dostel ¢alisanlari, paydaslarimiza yapilan ziyaret ve denetimlerde gizlilik
kurallarina her zaman riayet etmekle yukimltdur.

e Calisanlar gerek islerini yurutirken gerekse 6zel yasantilar sirasinda Dostel’ in kamuoyu ya da Dostel ile
iliskisi olan diger kisi ve kuruluslar éniinde itibarini zedeleyecek ya da hukuken zor duruma diismesine
neden olacak hi¢bir davranista bulunamazlar. Tim caligsanlar basta sahsi sosyal medya faaliyetleri olmak
Uzere, sergiledikleri kisisel yaklagsimlarin Dostel ile irtibatlandirilabilecedinin ve bu ¢ergevede Sirket’in ve
calisanlarinin kamuoyu nezdinde itibarlarini olumsuz ydnde etkileyebileceginin bilinciyle hareket ederler.

e  Calisanlar, incitici, zarar verici, itibar zedeleyici, onur kirici, asagilayici, durustlige aykiri, ayrimcilik yaratan
veya birilerine haksiz bir rekabet avantaji saglayan ya da bu sekilde dederlendirilebilecek her tirld fiil, islem,
beyan ve davranistan 6zellikle kaginacaklardir.

e Uriinlerimize sahip gikmak ve satis sonrasinda da musterilerimizin yaninda olmak Dostel ve galiganlarinin
g6revidir.

e Dostel, musteri memnuniyeti ve sadakati konusunda otomotiv sektériiniin tercih edilen firmasi olmayi
hedeflemektedir. Bu hedef ¢cergevesinde galisanlar tim masteri iliskilerinde, her zaman, samimi, saygili ve
yardimsever olacak, kendilerine ulasan her tiirlii misteri bagvurusunu derhal Misteri iligkileri/ Satig
birimine ileteceklerdir.

e Tedarikciler ve musteriler ile olan sahsi iligkiler hicbir zaman c¢alisanlarin aldigi kararlarda etkili
olmayacaktir. Calisanlar, Dostel ile olan iligkilerini kendilerine veya ugtncu kisilere menfaat temini amaciyla
kullanmayacaklardir.
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e Paydaslarimizin Dostel ile olan is iligkisini reklam amagli kullanmak istemesi halinde taleplerinin Satis
birimine yonlendiriimesi gerekmektedir.

17. Rugvet ve Yolsuzlukla Miicadele:

e  Calisanlar Dostel tarafindan bildirilen rugvet ve yolsuzlukla micadele kurallarina, hediye ve agirlama
kurallarina uymakla yukimliudir. Bu cercevede, Dostel, faaliyetleri ile ilgili olarak, rusvet, yolsuzluk,
yolsuzluga tesvik, usulsiiz fayda, kolaylagstirma 6demeleri ve uygunsuz hediye veriimesine veya alinmasina
misamaha goéstermez.

e Calisanlar, dogrudan ya da dolayli olarak ya da Ugtinci kisiler araciligi ile higbir kisi ya da kurulusa rigvet,
kolaylastirma 6demeleri veya uygunsuz hediye, veremez, alamaz, bunlari teklif ya da taahhit edemez veya
bu konulardaki bir teklifi kabul edemez. Calisanlar herhangi bir sekilde yolsuzluk, yolsuzluga tesvik,
eylemlerinde bulunamaz, usulsiiz fayda saglayamaz.

e Dostel ¢alisanlari, is yaptiklar tedarikgi, danisman, vekil, misavir gibi is ortaklarinin segimlerinde objektif
kriterlerle karar verir ve girket prosedirlerine uygun olarak is iligkisine girilmesinden 6nce yetkinlik
degerlendirmesi yaparlar ve is iliskisi slresince bu yetkinliklerin korunduguna emin olurlar.

e  Adil ve tarafsiz karar alma imkanini olumsuz bir sekilde etkileyebilecek, kamuoyunca bilinmesi durumda
sirket itibarina zarar verebilecek veya genel kabul gérmis ticari uygulamalara aykiri olarak
degerlendirilebilecek her tirlt hediye reddedilmeli ve Gglincu taraflara bu nitelikte hediyeler veriimemelidir.

e Dostel Ust Yénetimi veya insan Kaynaklari Biriminin onayi ile yapilanlar hari¢c olmak iizere Dostel’ in
herhangi bir fonksiyonu veya galisanlar, diger ¢calisanlara ya da onlarin ailelerine higbir sekilde Dostel adina
hediye veremez. Dostel tarafindan yuritilen destek faaliyetleri (sosyal sorumluluk projeleri, burs,
sponsorluk gibi) bu durumun istisnasidir.

e Calisanlar, is iligkisi icerisinde bulunulan veya bulunulma potansiyeli tasiyan kisi veya kurumlarin
gerceklestirdigi genel katilima agik; konferans, resepsiyon, tanitim etkinlikleri, seminerler vb. disindaki,
karar almada etkileyici olan veya Oyle algilanabilecek sportif faaliyetler, yurt igi / digi geziler, vb. davetlere
ilgili BIim Lideri’nin onayi olmadan katilamazlar.

18. Cikar Catismalari:

¢ Dostel galisanlari, rol ve sorumluluklari kapsaminda verecekleri kararlarda tarafsiz olmalarini engelleyecek,
kendilerine ve yakinlarina menfaat saglayabilecek veya bu izlenimi uyandirabilecek her tirli c¢ikar
catismalarindan kacinirlar. Calisanlar, goérevlerini Dostel’ in menfaatini en Ust dizeyde tutacak sekilde
yerine getirirler.

o Dostel ile is iligkisi iginde bulunan veya bulunma ihtimali olan kisi ve kuruluglar ile bu kisi ve kuruluglara is
veren, bunlarin islerini onaylayan ya da bunlar ile ilgili karar alan Dostel ¢alisanlari arasinda, akrabalik,
hayat arkadashgi, yakin arkadaslik veya benzeri yakin bir iligkinin bulunmasi gikar ¢gatismasi riski yaratir.
Bu durumda bulunan veya bulunma ihtimali olan Dostel ¢alisanlari durumu derhal insan Kaynaklari birimine
bildirmekle yukimliddar.

o Dostel galisanlarinin, Dostel blinyesinde bir aile tyesi, akrabasi, hayat arkadasi, yakin bir arkadasi veya
benzeri bir yakin iligkisi olan bir kisinin bulunmasi bazi durumlarda c¢ikar g¢atismasi riski yaratabilir.
Calisanlarin c¢ikar catismasi yaratabilecek bu tip kKigiler ile ilgili ise alim, isten ¢ikarma, performans
degerlendirme, disiplin suregleri ile ilgili karar verici ya da kararlari etkileyici bir durumda bulundugu
hallerde, séz konusu hususlar hakkinda insan Kaynaklari birimine bilgi vermesi ve sz konusu gérevi
menfaat ¢atismasi olmayan bir sirket ¢alisanina devretmesi gerekir.

e Calisanlar, ¢ikar ¢atismasinda sahsi sorumluluga sahiptir ve gikar g¢atismasinin dogabilecedi durumu
genellikle sahsen bilen kisiler olduklar icin, herhangi bir potansiyel c¢ikar ¢catismasi konusunda dikkatli
davranir, ¢ikar ¢gatismasindan kaginmak igin gerekli adimlar atar, ¢ikar catismasinin farkina varir varmaz
durumu derhal insan Kaynaklari birimine bildirir ve c¢ikar catismasi kapsamina giren menfaatlerden
kendilerini uzak tutarlar.

e Dostel ¢alisanlarinin, Dostel’ in ig iliskisi icinde bulundugu veya Dostel ile is yapmak isteyen bir baska
firmada, hisse ya da menfaat (6rne@in alacak) sahibi oldugu durumlarda gikar gatismasi riski ortaya
cikabilir. Calisanlar bu gergevede sahip olduklari hisse ya da menfaatleri derhal insan Kaynaklari birimine
bildirmekle yukumltdur. Dostel bu tip firmalarda hisse ya da menfaat sahibi olunmasina genel olarak
miisaade etmez. istisna teskil eden tiim durumlarda Dostel Ust Yénetiminin onayi alinir.

19. Birlesmis Milletler Kiiresel ilkeleri’ne (Global Compact) Uyum:
Dostel ve cgalisanlari, tim is ve eylemlerinde, Dostel Insan Haklari Politikasinda belirlenen prensiplere
uygun hareket eder.
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20. Etik Kurallar:

Calisanlar, gorevlerinin yerine getiriimesinde; sirekli gelisimi, katihmciidi, saydamhgi, tarafsizhigi,
dirustluga, Dostel yararini gézetmeyi, hesap verebilirligi, dngdrulebilirligi ve beyana guveni esas alirlar.
Calisanlar, gorevlerinin yerine getiriimesinde; ¢calisma hayatinda gunlik yasami kolaylastirmayi, ihtiyaclarin
en etkin, hizli ve verimli bicimde karsilanmasini, hizmet kalitesini yukseltmeyi, memnuniyeti ve baglilig
arttirmay1 ve sonug odakli olmayi hedeflerler.

Dostel yoneticileri, ydnetim yetkilerini, profesyonel standartlarda ve kurumsal disiplin i¢erisinde kullanirlar,
calisanlara is ve iglemlerle ilgili gerekli agiklayici bilgileri vererek onlari is suregleri hakkinda aydinlatirlar.
Calisanlar, gorevlerini yerine getirirken baski, hakaret veya tehdit teskil eden davraniglarda bulunamazlar.
Calisanlar, gorevlerinin gerektirdigi glvene layik bir sekilde davranirlar, bu cergevede islerin
yuritilmesinde gerekli dikkat, 6zeni gosterirler. Sirket, gérevi ihmal, suistimal, keyfi davranis ve
uygulamalara tolerans géstermez.

Calisanlar, kendilerine bagli veya islerini kontrol ettikleri Dostel personeli veya taseron personelden Dostel’
deki goérev ve sorumluluklari disinda is yapmasini isteyemez. Ucret karsili§i veya bedelsiz mesai saatleri
disinda higbir faaliyet talep edemez.

Calisanlar, bagli ¢alisanlarindan, yoneticilerinden ya da Dostel’ deki gérevleri gcergevesinde is iligkisi icinde
olduklari kisi, kurulus ya da bunlarin ¢alisanlarindan borg¢ para alamaz ve sahsi islemlerinde kefil olmasini
isteyemez.

Calisanlar, Dostel bina ve tasitlari ile diger Dostel mallari ve kaynaklarini Dostel amaglari ve hizmet
gerekleri disinda kullanamaz ve kullandiramazlar, bunlari korur, akilci bir sekilde kullanir ve her an hizmete
hazir halde bulundurmak igin gerekli tedbirleri alirlar. Yénetim yetkisine sahip c¢alisanlar, bagli
¢alisanlarindan sahsi isleri igin talepte bulunamazlar.

Calisanlar, Dostel’ e ait her turli kaynagin kullaniminda israf ve savurganliktan kaginir; mesai stresini,
Dostel mallarini, kaynaklarini, isgtictiini ve imkanlarini kullanirken etkin, verimli ve tutumlu davranirlar.
Yonetici calisanlar, sorumluluk alanlari icerisinde her tirll suistimali 6nlemek ve isbu Davranis Kurallarina
riayeti temin etmek igin gerekli tedbirleri alirlar. Bu tedbirler; yasal ve idari diizenlemeleri uygulamayi,
gerekli denetim ve kontrolleri yapmayi, egitim ve bilgilendirme konusunda uygun galismalar yapmayi,
personelinin karsi karsiya kaldigi mali ve diger zorluklar konusunda dikkatli davranmayi ve kisisel
davraniglariyla personeline 6rnek olmayi kapsar.

21. Kigisel Verilerin Korunmasi Mevzuatina Uyum:

Kisisel veriler, tabi oldugumuz yerel ve uluslararasi mevzuata ve bu ¢ercevede kisisel verilerin islenmesinde
belirlenen ilkelere uygun olarak islenir.

Kisisel Veriler, Gizli Bilgi niteliginde olup, kisith ve kontrolli bir sekilde erisim saglanir. Kigisel Veriler sirketin
belirledigi ve onayladigi veri saklama lokasyonlari ve ydntemleri disinda saklanamaz. Dostel tarafindan
idari bir kararla onaylanmadikca g¢alisanlara tahsis edilen sirket bilgisayarlarinda Kisisel Veri saklanmasi
kesinlikle yasaktir.

Dostel calisanlari, Kisisel Verilerin edinilmesi, saklanmasi, erisimi, kullaniimasi, 3. kisilere aktariimasi,
Turkiye disina ¢ikarilmasi, anlagsmalara konu edilmesi, silinmesi, anonimlestiriimesi ve Kisisel Veri sahibinin
taleplerinin kargilanmasi gibi Kisisel Veri ile ilgili tm konularda Dostel’ in ilgili politika, prosedir ve
talimatlarina uymakla yakimludur.

Calisanlar, Dostel e iliskin faaliyetleri sirasinda erisim sagladiklar Kisisel Verileri Dostel’ in faaliyetleri ve
toplama amaglari diginda bir amag igin kullanamaz ve paylasmazlar.

22. Bildirim Yiikiimliiliigu:

Calisanlar, yasalara, Davranis Kurallari ve Etik Politikasina ve diger sirket politika, prosedur ve talimatlarina
uygun olmadigini distindikleri ya da siphelendikleri her tirli durumu derhal Insan Kaynaklari Liderlerine
bildirmekle yakumlidarler.

ihbar Yéntemleri: Uygulamalarda is etigine uygun olmayan davranislar gériildiigiinde (Bkz.T.187-is Etigi
Talimat), kisiler yazili ve sdzlu olarak ihbar bildirimlerini iletebilirler, bu amagla insan kaynaklari bélimine
bagvurulabilecegi gibi etik@dostelmakina.com adresine de e-posta génderilebilir. Yetkili birimler insan
kaynaklari yetkilisi ve Genel Midur'dir. Gonderilen e-postalar bu iki birime iletiimektedir. Etik ihlal bildirimi
yapanlarin misillemeye karsi korunmasi igin ihbar islemlerinin gizlilik icinde yapilmasi garanti altina
alinmistir.
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PURPOSE:

The purpose of this policy is to ensure that all stakeholders behave in accordance with the rules of conduct
determined by Dostel, in transparent and mutually open communication and in accordance with ethical
principles in our relations with them.

DEFINITIONS:

Competition Sensitive Information: Information that is not disclosed to the public, such as product, price
changes, price hike rates, price hike dates, price strategy, discounts, profit and other conditions, production
quantities, capacity utilizations, stock, sales, orders, exports, imports, sales target numbers, costs, investment
plans, customer lists, incentives and bonuses, and that is of a nature that may distort, restrict and/or have the
effect of disrupting competition if shared with competitors, is considered “Competition Sensitive Information”.

Counterfeit Product: Counterfeit parts are parts that appear to be designed and manufactured under an
approved system. It also refers to parts that have reached the end of their useful life or are damaged beyond
repair and have been later replaced and misrepresented as “acceptable”.

Embargo: Refers to the prohibition by a state of all or certain products from being exported or imported to a
particular country for economic or political reasons.

Export Control Regulations: Refers to the relevant country legislation that regulates and restricts the import,
export and re-export of technologies, information, products and services for trade, foreign policy and national
security reasons.

Mobbing (Psychological pressure, intimidation): These are continuous, conscious and systematic behaviors
carried out by managers or co-workers to alienate the person from the job, reduce his/her performance, prevent
him/her from performing, disturb the peace at work, discourage, exclude, cause him/her to be disgraced or to
resign. Constantly blaming and criticizing the employee, belittling his/her position and status, assigning him/her
below his/her capacity or meaningless or unnecessary work, occupying him/her with tasks that are not his/her
primary job, taking back the given work without reason, assigning the employee's primary job to others, ignoring
him/her in the work environment, constantly belittling the employee's performance, assigning tasks that hurt
his/her honor and self-confidence, gossiping about the employee, calling him/her names, making inappropriate
jokes, making fun of him/her, mocking him/her, threatening him/her verbally or in writing, insulting him/her with
rude and bad words are the attitudes and behaviors towards mobbing.

Disciplinary Action: It refers to the sanction applied due to behaviors that are contrary to employment contracts
and/or collective labor agreements, applicable legislation and/or Dostel Code of Conduct and Ethics Policy,
relevant policies, procedures, instructions, regulations, circulars, etc. internal company regulations.

Whistleblowing: It refers to the sharing of observations and concerns regarding actions that are suspected to
be/are contrary to legislation, Dostel Code of Conduct and Ethics Policy, relevant internal company policies,
procedures, regulations or internal regulations in accordance with this Policy.

Retaliation: It refers to any negative action that an employee faces, including but not limited to, lowering their
title, being subject to disciplinary action, being dismissed, having their salary reduced, or having their job or shift
changed to punish them for making a whistleblower.

CODE OF CONDUCTS AND ETHICS POLICY:

1. Basic Principles and Values:
Dostel has adopted the principle of complying with the laws, international agreements to which the Republic
of Turkey is a party, the United Nations Declaration of Human Rights, the United Nations Global Compact,
acting within the framework of the principles of honesty, integrity, responsibility, trust and respect,
accountability and openness in all its business and transactions. The implementation of this principle
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requires the personal commitment and accountability of each member of the Dostel Family in terms of these
high standards of honesty.

e Dostel aims to provide high and continuous customer satisfaction, sustainable and profitable growth, and
to offer products and services at international quality and standards together with its employees. In this way,
it aims to be a symbol of reliability, continuity and respect for its country, customers, sub-industry,
shareholders and employees.

e Dostel has adopted the principle of creating value for all its stakeholders. Our priority is to respond to the
expectations of all our customers with quality and stability.

e Dostel continuously monitors its performance, goals and progress in environmental, social, ethical,
economic and governance areas and carries out studies with all its stakeholders. While doing this, it aims
to contribute to the Sustainable Development Goals by taking into account the United Nations Global
Compact.

e Carrying out all our activities within the framework of all legal regulations and contractual obligations that
we are subject to, being the best in quality, service, supply sources, dealers, suppliers or other stakeholders,
creating sustainable business relationships and achieving growth are among our basic principles.

e Dostel' s main goal is to gain the trust of our customers and grow our company by acting in accordance with
high ethical standards. Our basic principle is to act proactively in the fields we operate in to achieve this
goal and to be a leader in the market.

e The quality of our products and services starts with the quality of our employees. Attracting and employing
the best personnel and adult manpower to our company, making the most of our people's talents, strength
and creativity; increasing their productivity, allowing them to develop and creating a working environment
where cooperation and solidarity exist are the path we have chosen to ensure Dostel' s continuity.

e To ensure the continuity of the activity, making the necessary investments, creating value for stakeholders,
creating resources from activities to help our employees and society's economic and social development
and not compromising on extravagance by ensuring the rational use of all resources are among our main
principles.

e Dostel acts in accordance with the highest ethical standards in all business processes and relationships
with its employees.

e Dostel provides all necessary training to its employees and expects its employees to report any situation
that may be contrary to the Dostel Code of Conduct and Ethics Policy to the Company's ethical reporting
channels.

¢ Full-time employees at Dostel cannot work at another job, do business directly or indirectly on their own
behalf, or be a board member, consultant or representative while their employment contract with Dostel
continues.

e Provided that the written approval of the Department Leader to whom they are affiliated is obtained,
employees' participation in activities for the public benefit, with a sense of social responsibility, that will not
disrupt their duties and responsibilities at Dostel, does not constitute a violation of the above-mentioned
regulations.

2. Compliance with Laws, Ethical Principles and Company Procedures:

¢ Employees are obliged to learn and act in accordance with Dostel Code of Conduct and Ethical Rules,
legislation related to their duties, Dostel policies, procedures and instructions.

¢ Employees perform all their duties and responsibilities in accordance with the current legislation and keep
their records completely and accurately. They ensure that agreements made with third parties are clear
and understandable in accordance with the legislation, ethical principles and company policies and
procedures. In cases where legislation is unclear, they act in accordance with Dostel policies and, when
necessary, by consulting with the authorized authorities.

o Employees fulfill their travel requests in accordance with the rules announced by Dostel during domestic
and international business trips and declare their expenses at the end of the trip. Employees cannot
declare any expenses other than the announced rules as travel expenses. Employees are responsible for
ensuring that all documents and information they provide regarding their travels are accurate and true.

¢ In situations not explicitly stated in the Dostel Code of Conduct and Ethics Policy, employees are obliged
to act in accordance with the spirit of these principles and in compliance with basic ethical values.

3. Prevention of Discrimination and Harassment
e Dostel undertakes to provide equal rights to its employees and job candidates without discriminating based
on language, race, color, gender, philosophical belief, nationality, difference of thought, difference of wealth,

Hazirlayan Onay Son Revizyon Tarihi

Erdal Atmaca Metin Karadas 31.12.2024




dostel Etik Politikas! :

Dokiman No PL.05

Dostel Makina Davranig Kurallari ve : —
Ilk Yayin Tarihi | 31.03.2023

Revizyon No 03

Code of Conduct and Ethics Policy Sayfa No 12/19

religion, sect in the recruitment and employment processes and to seek job suitability qualifications as the
sole criterion. Dostel undertakes to act with the principle of equality in the development processes, career
opportunities, wage and fringe benefits management of its employees.

Dostel exhibits an approach that is respectful of differences, equal and against discrimination in all its
activities and relations with its stakeholders and expects its business partners and all other stakeholders to
act in accordance with this approach.

Dostel does not tolerate any form of discrimination, including gender discrimination, or any form of
harassment, including violence and/or sexual harassment. Any behavior or action by employees that
violates this principle against another employee, or a third party will be strictly punished.

Our Stance Against Mobbing:

Mobbing is against Dostel Code of Ethics and the law. Mobbing is never tolerated in Dostel’ s work
environments.

Discrimination, exclusion, oppression or harassment of our employees based on reasons such as race,
gender, belief, religion, ethnicity, ideology, political view, age, disability, etc. will not be tolerated.

Gossip and rumors cannot be spread in a way that will damage the reputation of the employee.

No humiliating words or behaviors can be made in front of the public or in any environment that will cause
an employee to be offended.

Employees cannot be forced to do heavy work that will harm their health and is contrary to work safety
rules.

Environmental Protection:

It is our duty to act with environmental protection awareness and spread this awareness for Turkey and the
world.

Dostel supports preventive approaches against environmental threats, takes initiatives to spread more
effective environmental responsibility and develop environmentally friendly technologies.

Dostel aims to protect natural resources and use them in the most efficient way, to keep possible
environmental impacts under control from the design stage of its products until the end of their life cycle,
and to reduce and recycle waste at the source as much as possible.

Employees are obliged to act in accordance with Dostel Environmental Policy, Energy Policy, Water Policy,
Waste Policy and related procedures in all business processes.

Occupational Health and Safety:

Dostel aims to fully ensure occupational health and safety in the workplace and on the job. Employees act
in accordance with the rules and instructions set for this purpose and take the necessary precautions.
Employees will not keep any items or substances that pose a danger to the workplace and/or workers or
that are illegal.

Employees will not keep narcotics, addictive substances, substances that restrict or eliminate mental or
physical faculties in the workplace, except for those kept based on a valid medical report, will not work while
under the influence of such substances, and will not use vehicles, machines and equipment allocated to
them by the company.

Employees comply with the requirements defined in TB.37-Emergency Plan to protect themselves, their
colleagues, information and information systems in possible emergencies such as terrorism, natural
disasters, epidemics, etc.

Intellectual and Industrial Property Rights:

Dostel avoids any actions that may lead to the violation of any intellectual and industrial property rights such
as patents, utility models, industrial designs, copyrights, brands and similar rights of third parties or unfair
competition within the scope of its activities. Employees will take all necessary measures to comply with
these issues and immediately report any non-conformities that they are aware of to the Human Resources
department.

Dostel will take the necessary measures to prevent the purchase and use of counterfeit products. It has
guaranteed to produce all its products according to the specifications specified by the customer through
contracts made with the customer.

Dostel has adopted the principle of protecting the inventions and studies with legal qualifications developed
by its employees by establishing patents, utility models, industrial designs and similar intellectual and
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industrial property rights. Within this framework, employees document their inventions in accordance with
Dostel procedures and report them to Dostel. Such inventions and information cannot be shared with third
parties without the written approval of Dostel.

¢ In cases where confidential information regarding Dostel’ s intellectual and industrial property rights need
to be shared with third parties, employees will take the necessary measures to protect Dostel’ s rights within
the framework of Dostel procedures.

e When employees need software for their company computers, they will meet this need through the Human
Resources Department in accordance with Dostel procedures. Company computer resources will be used
only for business purposes.

e Employees will not disclose confidential information and documents belonging to their previous employers
that are not in the public domain to Dostel or other employees and will not ask other employees to disclose
such information and documents belonging to their previous employers.

e Employees will not copy or use works covered by copyright without the permission of the copyright owner.

e Itis against the law to illegally use, copy or reproduce intellectual and industrial property rights belonging to
third parties, and financial and criminal sanctions are foreseen for those who commit such acts, the
companies they are affiliated with and the managers of these companies. Employees are obliged to show
the necessary care and attention in order not to cause such a liability.

. Information Management and Confidential Information:

e Employees shall keep the information belonging to Dostel, its shareholders, suppliers, etc. and all business
partners that they have access to while performing their duties as confidential information, shall not disclose
this information to other persons and organizations not related to the business, shall sign an appropriate
confidentiality agreement in cases where the information needs to be shared with third parties for business
purposes, shall provide information as required by the business and shall take the necessary measures to
protect the confidentiality of the information.

¢ Discussing company confidential information in dining halls, elevators, service cars and similar public places
is prohibited. Sharing confidential information such as investments, projects, income, business meetings,
products, prototypes, designs, processes, investment amounts, costs, profits, margins and prices that the
company has not yet disclosed to the public, trade secrets and confidential information on social media and
similar platforms is prohibited.

e All documents (correspondence, notes, computer files and e-mails, etc.) that employees use or create while
performing their jobs belong to Dostel. The storage and destruction of such documents shall be carried out
in accordance with Dostel procedures.

e Employees shall not use false, misleading, exaggerated, hypothetical, speculative, ambiguous or
inappropriate information and expressions in any document they use or create while performing their jobs.

e Employees shall not use Dostel’s non-public information to benefit themselves or other persons or
organizations.

e Passwords, usernames and similar identifying information used to access company information shall be
kept confidential and shall not be shared with others. Except where expressly permitted by company rules,
approval authorities shall not be transferred to other employees.

e ltis Dostel’ s policy to support investigations conducted by official authorities and to answer questions asked
by official authorities accurately and completely.

e Itis forbidden to take photographs in production areas within the factory without permission. Photographs
may be taken with the knowledge and approval of the Human Resources unit.

e Information Security is among Dostel's priorities. Employees must act in accordance with the Dostel
Information Security Policy.

9. Investor Relations:

¢ Information regarding developments that may affect Dostel’s financial performance, operational activities,
investment decisions and that have not yet been disclosed to the public are confidential. Dostel employees
are prohibited from disclosing the Internal Information of the Company, the Company’s main shareholders
or the Company’s business partners (suppliers and similar) to outside the company. All Internal Information
obtained may be used only in accordance with the duties that employees are obliged to perform as per their
job descriptions and in compliance with the confidentiality rules.

e Dostel protects the rights and interests of shareholders as determined by law, exerts maximum effort to
create value in return for the resources they provide, distributes the resulting profit to shareholders or directs
it to investment in accordance with the laws and regulations.
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e Allinformation sharing made in employee, supplier, customer meetings, trainings, presentations, speeches,
corporate interviews, magazines, content published on the press-media institution social media accounts
and factory tours held inside and outside the company must consist of information that has already been
disclosed to the public and must be consistent with this information.

10. Social Investment:

e Dostel has adopted the principle of carrying out its social responsibility activities in a way that will contribute
to the support of sustainable development in economic, social and environmental terms.

e Dostel supports its employees and suppliers to volunteer for social activities that will serve social
development with a sense of social responsibility.

e Employees cannot support or benefit from any activity, association, person or organization using the Dostel
name without the approval of the Human Resources unit.

e Dostel respects the personal participation of employees in all legal and voluntary associations and similar
activities. However, employees should carry out such activities outside of working hours, should not use
Dostel resources for these activities and should show the necessary care and attention to prevent their
activities from being linked to Dostel.

¢ In all social responsibility projects carried out with Dostel’'s approval, the Human Resources unit should
cooperate with the Human Resources unit to accurately represent Dostel.

11. Contract Policy and Legal Transactions Binding the Company

e Before entering a business relationship with third parties, Dostel employees are obliged to conduct a
competency assessment regarding the compliance of third parties with bribery, corruption, sanction rules
and other legal regulations and ethical principles in accordance with company policies and procedures and
to ensure that these competencies are maintained throughout the business relationship.

¢ In all cases where the company enters a business relationship with third parties, it is mandatory to sign a
contract regulating the rights and obligations of the parties before the business relationship begins.

e When a contract is signed that concerns more than one department, the person signing the contract is
obliged to inform the relevant department managements.

o Employees other than the Representative Authorities specified in the Internal Directive of the Board of
Directors and those specifically authorized by Dostel with a power of attorney cannot engage in any behavior
that will put Dostel under commitment, cannot sign on behalf of Dostel, or cannot perform any transaction.

e Representative Authorities specified in the Board of Directors Internal Directive and employees specifically
authorized by Dostel shall act in accordance with the authority limits specified in the Internal Directive or
the relevant authorization document during the transactions they perform on behalf of Dostel.

¢ In case of any violation of the regulations in the contract, it is the duty of the person signing the contract to
determine the situation and send the necessary warning to the other party.

12. Export Controls, Trade and Economic Sanctions:
Dostel must comply with applicable restrictions on the export or re-export of goods, software, services and
technology, and applicable restrictions on trade involving specific countries, regions, companies or legal
entities and individuals.

As a global company, Dostel takes the necessary measures to comply with regulations regarding economic
sanctions and export controls. In this context, it does not establish commercial relations with persons on
embargo and sanction lists, and if it is necessary to establish direct or indirect contact, it must obtain
approval from the department or officer responsible for compliance before establishing contact.

13. Compliance with Competition Legislation:

e Dostel continues its activities with a “ZERO RISK” policy regarding compliance with competition legislation.
Within the framework of this policy, all employees avoid any action that may pose a risk in terms of
Competition Legislation.

e Dostel does not, under any circumstances and conditions, make agreements or engage in concerted action
with its competitors or other companies that directly or indirectly aim to prevent, disrupt or restrict
competition in a specific goods or services market or that have or may have such an effect.

e Dostel employees are strictly prohibited from sharing Competition Sensitive Information belonging to Dostel
with employees of competing companies, directly or indirectly, or from receiving Competition Sensitive
Information belonging to competing companies from employees of competing companies.
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14.

15.

16.

Information obtained by employees regarding competitors that is not competition sensitive information is
obtained only from publicly available sources in accordance with legal regulations, and the legal sources
from which the information in question was obtained are clearly stated in all relevant documents.

Any meetings with employees of competing companies, associations, chambers, etc. meetings of
associations of enterprises carry a high risk in terms of actions that may lead to a violation of Competition
Legislation. Dostel employees do not attend such meetings if Competition Sensitive Information is to be
discussed in such meetings or if there is a possibility of discussions, agreements and decisions that do not
comply with Competition Legislation, and if they do attend, they immediately leave the meeting and report
the situation to the Human Resources Department in writing.

Dostel employees fully comply with all Dostel’s policies, procedures and instructions on this matter, monitor
compliance with these regulations within the department they work in, make the necessary warnings,
contact the Human Resources Department in any case of hesitation regarding Competition Legislation and
receive advice.

Prohibition of Political Activity:

Dostel cannot engage in activities supporting political parties, politicians or political candidates, and cannot
make donations to these individuals and organizations.

Dostel does not permit demonstrations, propaganda and similar activities within the boundaries of the
workplaces on these issues. Dostel’s resources (such as vehicles, computers, e-mails) cannot be allocated
to political activities.

Dostel respects all legal and voluntary political participation of its employees. However, employees must
carry out their political activities outside of working hours, must not use Dostel resources for these activities
and must show the necessary care and diligence to prevent their activities from being linked to Dostel.
Dostel does not restrict employees from making donations to a political party or candidate on their own
behalf. However, the use of Dostel resources for such donations or any political activities is prohibited.

Product Safety and Quality:

Product safety and quality are among the primary goals of Dostel and its employees. Within this framework,
employees are obliged to do their part to ensure the safety and quality of products in accordance with
company standards, procedures and regulations.

Dostel and its employees aim for continuous improvement to ensure continuity in product safety and quality.
Within this framework, spreading the quality culture to employees and business partners is one of our
primary goals.

Dostel quality system instructions and procedures define product and service quality. Dostel and our
employees continuously ensure the continuity of product safety and quality by monitoring the quality system
and key indicators with measurable results.

Dostel selects its suppliers by considering quality processes and continuous improvement outputs and
encourages these processes to continuously improve.

Dostel and its employees also take sustainability into consideration while working to meet customer
expectations with safety, environmental needs.

Relations with our Stakeholders:

Dostel has adopted the principle of always acting courteously, professionally and fairly in its relations with
its customers, business partners (suppliers, contractors, consultants, etc.), shareholders, Dostel employees
and other similar stakeholders and the public. Employees are obliged to exhibit behaviors in accordance
with this principle. Dostel expects its employees and business partners to act in accordance with the Dostel
Supply Chain Policy.

Dostel always keeps communication channels open in its relations with all its stakeholders and always takes
into consideration the complaints and suggestions of stakeholders. Dostel employees are obliged to always
comply with the rules of confidentiality during visits and inspections made to our stakeholders.

Employees cannot, both during the conduct of their work and during their private lives, engage in any
behavior that will damage Dostel’s reputation in the eyes of the public or other individuals and organizations
that have a relationship with Dostel or cause it to fall into legal trouble. All employees act with the awareness
that their personal approaches, especially their personal social media activities, may be linked to Dostel
and that this may negatively affect the reputation of the Company and its employees in the eyes of the
public.
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17.

18.

Employees will particularly avoid any act, transaction, statement or behavior that is hurtful, damaging,
damaging, degrading, humiliating, dishonest, discriminatory or provides an unfair competitive advantage to
someone or that may be evaluated in this way.

It is the duty of Dostel and its employees to protect our products and to be with our customers after sales.
Dostel aims to be the preferred company in the automotive sector in terms of customer satisfaction and
loyalty. Within the framework of this goal, employees will always be sincere, respectful and helpful in all
customer relations and will immediately forward any customer application they receive to the Customer
Relations/Sales unit.

Personal relationships with suppliers and customers will never be effective in the decisions made by
employees. Employees will not use their relationships with Dostel to provide benefits to themselves or third
parties.

If our stakeholders wish to use their business relationship with Dostel for advertising purposes, their
requests must be directed to the Sales unit.

Combating Bribery and Corruption:

Employees are obliged to comply with the rules of combating bribery and corruption, gift and hospitality
rules notified by Dostel. Within this framework, Dostel does not tolerate bribery, corruption, encouragement
to corruption, improper benefits, facilitation payments and improper gifts in relation to its activities.
Employees cannot give, receive, offer or promise bribes, facilitation payments or improper gifts to any
person or organization, directly or indirectly or through third parties, or accept an offer in this regard.
Employees cannot engage in any acts of corruption, encouragement to corruption or provide improper
benefits.

Dostel employees make decisions with objective criteria in the selection of business partners such as
suppliers, consultants, attorneys and advisors with whom they work, and perform competency assessments
before entering a business relationship in accordance with company procedures and ensure that these
competencies are maintained throughout the business relationship.

Any gift that may negatively affect the ability to make fair and impartial decisions, that may harm the
company's reputation if known by the public, or that may be considered contrary to generally accepted
business practices must be rejected, and gifts of this nature must not be given to third parties.

Except for those made with the approval of Dostel Senior Management or the Human Resources
Department, no function of Dostel or employees may give gifts to other employees or their families on behalf
of Dostel. Support activities carried out by Dostel (such as social responsibility projects, scholarships,
sponsorships) are an exception to this rule.

Employees cannot attend invitations, other than conferences, receptions, promotional events, seminars,
etc., which are open to general participation and organized by persons or institutions with whom they have
or have the potential to have a business relationship, such as sports activities, domestic/international trips,
etc. that are influential in decision-making or may be perceived as such, without the approval of the relevant
Department Leader.

Conflicts of Interest:

Dostel employees avoid any conflicts of interest that may prevent them from being impartial in the decisions
they make within the scope of their roles and responsibilities, that may provide benefits to themselves or
their relatives or that may give the impression of such a conflict. Employees perform their duties in a manner
that keeps Dostel’s interests at the highest level.

The existence of a kinship, life partner, close friendship or similar close relationship between individuals
and organizations that have or may have a business relationship with Dostel and Dostel employees who
employ these individuals and organizations, approve their work or make decisions regarding them creates
a risk of conflict of interest. Dostel employees who are or may have such a situation are obliged to
immediately report the situation to the Human Resources department.

The existence of a family member, relative, life partner, close friend or similar close relationship within
Dostel may create a risk of conflict of interest in some cases. In cases where employees are in a position
where they make decisions or influence decisions regarding the hiring, dismissal, performance evaluation,
and disciplinary processes of such individuals that may create a conflict of interest, they must inform the
Human Resources department about the issues in question and assign the task in question to a company
employee who does not have a conflict of interest.

Employees have personal responsibility in conflicts of interest and since they are usually the ones who
personally know the situation where a conflict of interest may arise, they act carefully about any potential
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20.

21.

conflict of interest, take the necessary steps to avoid a conflict of interest, immediately report the situation
to the Human Resources department as soon as they become aware of a conflict of interest and keep
themselves away from interests that fall within the scope of the conflict of interest.

A risk of conflict of interest may arise in cases where Dostel employees have shares or interests (such as
receivables) in another company with which Dostel has a business relationship or that wants to do business
with Dostel. In this context, employees are obliged to immediately report any shares or interests they have
to the Human Resources department. Dostel generally does not allow holding shares or interests in such
companies. In all exceptional cases, approval from Dostel Senior Management is obtained.

Compliance with the United Nations Global Compact:
Dostel and its employees act in accordance with the principles set forth in the Dostel Human Rights Policy
in all their work and actions.

Ethical Rules:

In the performance of their duties, employees take continuous development, participation, transparency,
impartiality, honesty, looking out for Dostel's benefit, accountability, predictability and trust in statements as
a basis.

In the performance of their duties, employees aim to make daily life easier in working life, meet needs in
the most effective, fast and efficient way, increase service quality, increase satisfaction and loyalty and be
result-oriented.

Dostel managers use their management authority in accordance with professional standards and corporate
discipline, provide employees with the necessary explanatory information about work and transactions and
enlighten them about work processes.

Employees cannot engage in behaviors that constitute pressure, insult or threat while performing their
duties.

Employees act in a manner worthy of the trust required by their duties and show the necessary attention
and care in the execution of work within this framework. The company does not tolerate negligence of duty,
abuse, arbitrary behavior and practices.

Employees cannot ask Dostel personnel or subcontractor personnel, who are subordinate to them or whose
work they control, to do work outside of their duties and responsibilities at Dostel. They cannot request any
activity outside of working hours, whether paid or unpaid.

Employees cannot borrow money from their subordinates, managers or persons, organizations or
employees with whom they have a business relationship within the scope of their duties at Dostel and
cannot ask them to act as guarantors for their personal transactions.

Employees cannot use or allow Dostel buildings and vehicles, other Dostel goods and resources, other than
Dostel purposes and service requirements, and they protect them, use them rationally and take the
necessary measures to always keep them ready for service. Employees with management authority cannot
make requests from their subordinates for their personal work.

Employees avoid waste and extravagance in the use of all kinds of resources belonging to Dostel; they act
effectively, efficiently and thriftily when using working hours, Dostel goods, resources, workforce and
opportunities.

Managerial employees shall take the necessary measures to prevent any kind of abuse within their areas
of responsibility and to ensure compliance with this Code of Conduct. These measures include
implementing legal and administrative regulations, conducting necessary audits and controls, carrying out
appropriate studies on training and information, being careful about the financial and other difficulties faced
by their personnel and setting an example for their personnel with their personal behavior.

Compliance with Personal Data Protection Legislation:

Personal data is processed in accordance with the local and international legislation we are subject to, and
the principles determined in the processing of personal data within this framework.

Personal Data is classified as Confidential Information and access is provided in a limited and controlled
manner. Personal Data cannot be stored outside of the data storage locations and methods determined
and approved by the company. Storing Personal Data on company computers allocated to employees is
strictly prohibited unless approved by an administrative decision by Dostel.

Dostel employees are obliged to comply with Dostel's relevant policies, procedures and instructions on all
matters related to Personal Data, such as obtaining, storing, accessing, using, transferring to third parties,
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taking Personal Data out of Turkey, making it subject to agreements, deleting, anonymizing and meeting
the requests of the Personal Data owner.

Employees cannot use or share the Personal Data they access during their activities related to Dostel for
any purpose other than Dostel's activities and collection purposes.

Notification Obligation:

Employees are obliged to immediately report to Human Resources Leaders any situation that they think, or

suspect is not in compliance with the law, the Code of Conduct and Ethics Policy, and other company
policies, procedures and instructions.

Reporting Methods: When behaviors that do not comply with business ethics are observed in the practices
(See T.187-Business Ethics Instruction), individuals can submit written and verbal reports. For this purpose,
the Human Resources Department can be contacted, or an e-mail can be sent to etik@dostelmakina.com.
The authorized units are the Human Resources Officer and the General Manager. The e-mails sent are
forwarded to these two units. To protect those who report ethical violations against retaliation, the reporting
process is guaranteed to be carried out confidentially.

Revisions:
R.02: Changes are in italics.
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